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Marka Sahibi : OKAN SOYKAL (T.C. Kimlik No: 40687573268)

TURKIYE CUMHURIYETI
1460 Sk.No.81/A ALSANCAK IZMIiR
Emtiasi 5 87

ilisiktedir.

is bu Marka ilk defa 28/03/2000 tarihinde tescil edilmis
olup, 556 Sayih Markalarin Korunmasi Hakkin

Kararnamenin 40. Maddesi geregince 28/03/2
ON YIL siireyle yenilenmistir.

Kanun Hiikmiinde
ihindgn itibaren

Enititii Baskam a.
si Bagkani

.
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Tuncay Soykai

domestic appliances

Istanbul, 21.06.1991




ZERTIFIKAT

FACHGERECHTER KUNDENDIENST

Als Anerkennung fur
erfolgreichen AbschluB eines Spezial-
Kundendienst-Lehrgangs wurde

Herrn Tuncay Soykal

dieses Zertifikat verliehen.

Der Lehrgang fand unter der Leitung
erfahrener Fachingenieure statt und
behandelte Technik und Sachkunde der

Miele-Hausgeriite.

Istanbul, 17.09.1992

Miele & Cie. Gutersloh



ZERTIFIKAT

FACHGERECHTER KUNDENDIENST

Als Anerkennung fur
erfolgreichen AbschluB eines Spezial-
Kundendienst-Lehrgangs wurde

Herrn Okan Soykal

dieses Zertifikat verliehen.

Der Lehrgang fand unter der Leitung
erfahrener Fachingenieure statt und
behandelte Technik und Sachkunde der

Miele Hausgeréate.

Giitersloh, 14.04.1994

Miele & Cie. Gitersloh



CERTIFICATE

This certificate was presented to

Tuncay Soykal

on successful completion of a
Technical Training Course
under the supervision of experienced
Senior Engineers
on the design, construction and
servicing of
WorldLine Built-in Ovens
ComfortLine Washing Machines
Novotronic Dishwashers

Istanbul, June 2, 1995

Micle & Cie. Gltersioh



ZERTIFIKAT

FACHGERECHTER KUNDENDIENST

Als Anerkennung flr
erfolgreichen AbschluB3 eines Spezial-
Kundendienst-Lehrgangs wurde

Okan Soykal

dieses Zertifikat verliehen.

Der Lehrgang fand unter der Leitung
erfahrener Fachingenieure statt und
behandelte Technik und Sachkunde der

Miele Hausgeréte und
Einbaugerite.

Istanbul, 07.09.1996

1

Miele & Cie. Gutersioh



ZERTIFIKAT

FACHGERECHTER KUNDENDIENST

Als Anerkennung fur
erfolgreichen AbschluB eines Spezial-
Kundendienst-Lehrgangs wurde

Okan Soykal

dieses Zertifikat verliehen.

Der Lehrgang fand unter der Leitung
erfahrener Fachingenieure statt und
behandelte Technik und Sachkunde der

Miele Hausgeréate und
Einbaugerate.

Istanbul, 02.12.1999

Miele & Cie. Gutersioh



GENEL UZMANLIK EGITIMI

SIRKETIMIZCE DUZENLENEN TEKNIK SERVIS EGITIMI KURSUNU

BEST SERVICE
TUNCAY SOYK AL

BASARI iLE TAMAMLAMISTIR

BU EGITIM MIELE MERKEZ SERVIS UZMANLARI TARAFINDAN VERILMISTIR

MIELE EV ALETLERI VE ANKASTRE CIHAZLARI

iZMIR 13/14 NiSAN 2000

MIELE ELEKTRIKLI ALETLER DIS TiC. VE PAZ.LTD.STi

GENEL MUDUR TEKNIK MUDUR
REMZi MIRDOGAN OSMAN AKYAR




SERVIS SERTIFIKAS!

SIRKETIMiZ TARAFINDAN MUHTELIF TARIHLERDE
DUZENLENEN ANKASTRE,SOLO CIHAZLARIN TEKNIK SERVIS
EGITIMLERINE KATILAN ASAGIDA ISMI YAZILI SERVISE
MIELE CIHAZLARINA BAKMA YETKISI VERILMISTIR.

BEST SERVIS / TUNCAY- OKAN SOYKAL
[ZMIR

MIELE
~ TURKIYE
TKiLE TEKNIK

MIELE ELKTRIKLi ALETLER

DIS TiC.VE PAZ.LTD.STI
iSTANBUL 01.HAZIRAN 2004

Qo

Teknik Miidiir
Osman Zeki Akyar
iS BU BELGE 31.12.2004 TARIHINE KADAR GECERLIDIR.

Miele
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Sn. OKAN SOYKAL
BEST SERVIS

1ZMIR

Miele Teknik Servisi tarafindan
verilen asagidaki egitimi
basarwyla tamamlamigtir.

Kurs Ady: Ankastre Uriin Egitimi 2005

Tarih: 15-16/12.2004/IZMIR

Miele Elektrikli Aletler
Dis Tic-ve Paz. Ltd. Sti
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Teknik Midir" EgitmenfTeknik Servis Sefi
Osman Akyar Varol Kara

Miele




SERTIFIKA

Sn.OKAN SOYKAL
BEST SERVICE
IZMIR
Miele Teknik Servisi tarafindan
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basariyla tamamlamistir.

Kurs Adi : Navitronic Touch Elektronik 2007

Tarih: 05-06/Ekim.2006/ISTANBUL

Miele Elektrikli Aletler
Dis Tic. ve Paz. Ltd. Sti

Satis Sonrasi Hiz“ﬂd. Egitmege! knik Servis Sefi

Osman Zeki Akyar Varol Kara

Miele




CERTIFICATE

This certificate was presented to

Okan Soykal

on successful completion of a
Technical Training Course
under the supervision of experienced
Senior Engineers
on the design, construction and
servicing of
WorldLine Built-in Ovens
ComfortLine Washing Machines

Novotronic Dishwashers

Istanbul, June 2, 1995

/, (T4 ¥ 4' "

Miele & Cie. Gutersioh



ZERTIFIKAT

FACHGERECHTER KUNDENDIENST

Als Anerkennung far
erfolgreichen AbschluB eines Spezial-
Kundendienst-Lehrgangs wurde

Herrn Okan Soykal

dieses Zertifikat verliehen.

Der Lehrgang fand unter der Leitung
erfahrener Fachingenieure statt und
behandelte Technik und Sachkunde der

Miele-Hausgeriite.

Istanbul, 17.09.1992

Miele & Cie. Gltersloh



CERTIFICATE

This certificate was presented to
Mr. Tuncay Soykal

on successful completion of a
Technical Training Course
under the supervision of experienced
Senior Engineers
on the design, construction and
servicing of
Comfort Line Washing machine range
and

World Line Built in appliances

Glitersloh, 29.09.1995

Miele & Cie. Gutersioh
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Sn. OKAN SOYKAL
BEST SERVIS
[ZMIR

Miele Teknik Servisi tarafindan
verilen agagidaki egitimi
basarwyla tamamlamigtir.

Kurs Adi : Navitronic + MDU Egitimi

Tarih: 22-23.06.2004/IZMIR

Miele Elektrikli Aletler
Dis Tic. ve Paz. Ltd. Sti

Oulel  —2f

Teknik Midiir Egitmel/Teknik Servis Sefi
Osman Akyar ‘arol Kara

Miele
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SERTHINA

S5n.OKAN SOYKAL
BEST SERVIS
[ZMIR
Miele Teknik Servisi tarafindan

verilen agagidaki egitimi
basarwyla tamamlamigtir.

Kurs Adt : Uriin Egitimi 2006

Tarih: 16-17/11.2005/ISTANBUL

Miele Elektrikli Aletler
Dis Tic. ve Paz. Ltd. Sti

—vst

Satis Sonrasi Hiz. Miid. Egitmen/Teknik Servis Sefi
Osman Akyar Varol Kara

Miele




Sn. OKAN SOYKAL
BEST SERVIS - [ZMIR

Miele Teknik Servisi tarafindan
verilen asadidaki egitimi
basaryla tamamlamigtir.

MIELE
. TORKIiYE
KiLE TEKNIK SER

Kurs Adr: Ev Aletleri 2004 Y1l

Tarih: 21-22.01.2004/IZMIR

Miele Elektrikli Aletler
Dis Tic. ve Paz. Ltd. Sti

Qudn e

Tekmk Mudur Egltme knik Servis Sefi
Osman Akyar Varol Kara

Miele
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OKAN SOYKAL

Teknik Servis - Miisteri Iliskileri Yonetimi —
Seminerini

basariyla tamamlamis ve sertifika almaya hak kazanmustir.
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Service Certificate

AIR FORCES EUROPE EXCHANGE

4y, Tuncay Soykal e

Gas this 28 Doy of January 1964 been awarded the
Special Betiities Siloer Civilian Service Emblem
i recognition of five years of honorable service. With
the awarding of this certificate we express our sincere

_ appreciation for this faithful service.

Amo W. Maness,”Major, USAF Thomas R. Taylor, Col, USAF
DETACHMENT COMMANDER COMMANDER




REPLY TO
ATTN OF;

T0:

DEPARTMENT OF THE AIR FORCE
TUSLOG DETACHMENT 118 (USAFE)
APO NEW YORK 09224

Izmir Audio Hobby Shop (S8)

Warranty Repair Service

Best Serviece, Izmir, Turkey

In reference to warranty repair service for NATO Customer of Izmir Audio
Hobby Shop the following procedure will aprly.

NATO Customers recuiring warranty repair service for esuipments they bring
tc you must have a signed suthorization from the Izmir Audio Hobby Shop
Manager,

For repla cement parts and repair manuals you may need, list the model of
enuipment, serial number, part number and oquantity recuired, Fresent your
resuest to the Audio Hobby Shop.

The Izmir Audio Hobby Shop will also obtain exira parts that you may keep
on hand to repair e-suipments as nuickly as possible, All parts the Audio
Hobby Shop provides you are for use in repair of Izmir Audio Hobby Shop
purchased esuipment belonging to NATO personnel only.

Reimbursement for Warranty Repairs will be accomplished upon receipt of
your invoice listing make, model, serial number and gharge for each item
repaired,

N

Sincerely,

' i/
/ V/,” ,J',
/¥
_Armand J, Petrd, CMSgt, USAF
Audio Hobby Snop Manager



ELECTRONICS

Smmm EGiTiM BELGES.i Sous

OKAN SOYKAL

Sayin,

FES Elektronik Aletler Sanayi ve Ticaret A.$. Merkez Servisi tarafindan

Seminerini/Kursunu basari ile tamamlayarak bu sertifikay!r almaya hak kazanmistir.

.01.2003
istanbul, £

“—— FES ELEKTRONIK ALETLER SAN. VE TiC. A.S.—

TEKNIK MUDUR GENELB/{UDUR

nuvu‘um R SAN. v rica.3.
Y TR Cd, Nab S phom NaT3/3 M
34420 Sirkest /1S) L Tel{0212) 411 oo"
Foks(0217) &4 J“Mk\’n”swﬁ“

T c
MiLLI EGITIM BAKANLIGI

Usta Ogretici Belge

iLi / iLGEsi ;. JZMIR .- BORNOVA. . .. BELGE NO
GIRAKLIK EG. MERKEZI : . IZMIR CIRAKLIK EGITiMI MERKEZI BELGE TARIHi :

OKAN SOYKAL

3308 sayr Curaklk ve Meslek EGitimi Kanuwmwnun 3,
maddesi uyarmea agulam Rursu basarwla tammmlanms

ve bu belgeyi abmaya hak szamn@m? )

Yasar Abdullah AYAZ -7 Siil mal\r t%{ i
CIRAKLIK EGITIMi MERKEZI B iL MiLLT EGITIM MUDURU a.
MUDURU — Md. Yrd.
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MILLI EGITIM GENGLIK ve SPOR BAKANLIGI

ustaltk Belg esi

iLi /iLCESI . 1ZMIR - MERKEZ
MERKEZIN ADI
~ -
ANA MESLEK DALI : BELGE NO :..,.1‘9.3.7...450 ; .....
SANATI : BELGE TARIHI +. AR08 o

14
Yukarida fotograi bulunan _M dogumlu Jrakin, oglu/lnm

, 3308 sayih (irakhk ve Meslek Egitimi Kanunu’nun Gecici 1/b-1 maddesindeki
sarllari lagidigindan, kendisine bu belge verildi. 502 .8

CIRAKLIK EGITiMi MERKEZI iL MiLLI EGITIM GENGLIK VE SPOR VALI Y.
MUDURU MUDURU

YASAR ABDULLAH AYAZ MUAMMER SANLI MAZHAR MUFIT GUNDUG
Qk—fl >,

] RIS VI I IR IWIH W I W I W I

T z‘xzazaz&;;»z;wxmf\/\/\m blns

Ustale Belgesi

de Seyad: S TUZZC&}/ \ﬁay/{@Z
Babaswun Ade S \767‘31%('(72 i

Sanate ELERTROANK

Dogum Yexi ve Tarifii : j.??nir 77-8-7935
Dexnege Hayit No:-—: LT

Bag. Ne : A236620 -5

Yultauda kimligi ve fate ! (715 j-zrltc \/’Oy-&al , 2089 asayde

T";r"[_: ve Ustaleh Hanununan gegici 4. maddesindehi wtlane tasidign

|
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1.6
| MILL] EGITIM GENGLIK ve SPOR BAKANLIGI

Ustalik Belgesi

1ZMIR

Ll 7 ILCESH MERKEZ

MERKEZIN ADI
ANA MESLEK DALI
SANATI 2

BELGE NO
BELGE TARiHI

dogumlu___ M_— oftlu/bew

3308 sayih (irakhk ve Meslek Egitimi Kanunu'nun Gecici 7/b-1 maddesindeki’

A8 12, .87

4 Yukarida fotografi bulunan 4960 jmh.
| Qen, Sagtal,

sartlart lasiigindan, kendisine bu belge verildi.

v CIRAKLIK EGITIMI MERKEZI
MUDURU

i MiLLl EGITIM GENCLIK VE SPOR

MUDORO

VALl Y.
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This is to certify that

Okan Soykal

has attended a Service Training Seminar and has successfully passed the
requirements for certification in White-Westinghouse Advance Tech
Refrigerators and Split Air Conditioners.

Field Service Manager

0/7

G T
/i
Director, Business Development

%‘A\Cﬁln\*’wm\”r '
W\

14 November 2005

LN
Date
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White Westinghouse

< DEST Servis

g/Ziz'/rmnu:d gostermis oﬂautf/uzu:

basazilazinizin devamune dileziz.

(L))

T.C,

MILLI EGITIM BAKANLIGI

BELGE

hizmetlezden c)oﬂal/t tesekkiiz edez

unimeks

DIS TICARET VE

B R

PAZARLAMA

T.C. SANAYi VE TICARET BAKANLIGI
KOSGEB

Kiigitk ve Orta Olcekii Sanayi
Geligtirme ve Destekleme idaresi Bagkanii)

e,
o
Ty
AT b

HUSEYIN TOPTAS,
SEYIT SANLL -
e |7

[’ElSTHi MESLEK LiSESI

Kursiyerin Programin Belgenin
ASorad  OKAN SOYKAL Doen Tkaeine I I umaras 53
azaltilmas:
T.C. Kimlik No. 40687573268 Alani SOGUTMA SEKTORU Diizenlendigi Tarih 20.06.2007
Mesleki Egitimi
Raba Ad) TUNCAY pall BUZDOLABLARI VE KLIMALAR Tamamlama
Baslama ve Kurs Bitirme
Ana Adi R
Bitis Tarihi 11.05.2004
GONUL bt X Gelistirme ve Uyum
& " Teorik Egitim S Kursu Bitirme
Rogum;Yert KARSIYAKA Siresi (Saat) 0 i
Olguniagma Programini
Pratik Egitim Bitirme
Dogum Tarihi A
Si Saat,
13.05.1960 uresi (Saat) 0 Diger
Cinsiyeti Toplam  Saat
ERKEK Egitim 3 :
Niifusa Kayith siiresi i Dizenlendigi SEYIT $ANI.I ENDUSTN
Oldugu iViige |ZMIR/KARSIYAKA 2004 Okul / Kurum Adi  MESLEK LISESI
OKAN SOYKAL yukarida belirtilen programi basari ile tamamlamigtir.
| L

KOSGEB Ap2zem ABrelr
MERKEZ MODUAD ) -
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White-Westinghouse®
YETKiLi SERVIS BELGESI

Sn,BEST SERVIS

Bogazici ithalat Dis Tic. Paz. Ltd. Sti. tarafindan
ithalati yapilan tiim dayanikli tiiketim diriinlerinin
yetkili servisidir.

Agnan Kamis

EE! Mudiir

Bogazici

T.C
Mitti Eitim Bakanlidi = ‘
Grraklie Egitimi Genel Mildiirligi ’ . }

Egifici Usta Belgesi &
iz ZMil
Belge No: 136
1935 doGumly /BRAIM___o3lu TUNCAY - SOYKAL
2089 sayth ¢irak, Kelfa ve Ustalik qosasf mn 40.
maddesi ugoritica aglan kitrsu bogatmyla bitirmistir==
Mohalll Grakble EGifimi Komitesi  Cwaklik Egitind Morkesi
Bagkan miidiiri

EROL  BALAYLAR
D)




=1 = Elco Klima

Sanayii ve Ticaret Limited Sirketi

Teknik Egitim Belgesi

Sayin .. Q¥AN SoveaL — Best seevis

........ 26102000 .. tarihleri arasinda MRwELL.. markal
klimalarin asagida  belirtilen konulardaki teknik
egitim programlarina katilmistir.

TE-401 : Temel klima bilgileri

TE-402 : Servis prosediirleri (Kalite politikast ve miisteri hizmetleri)
TE-403 : Duvar Tipi Split Klimalar (Montaj , bakim onarim kriterleri)
TE-404 : Yer / Tavan Tipi Split Klimalar (Montaj , bakim onarum kriterleri)
TE-405 : Kaset Tipi Split Klimalar (Montaj , bakim onarum kriterleri)
TE-406 : Kanalli Tip Split Klimalar (Montaj , bakim onarim kriterleri)

ayfun KARACA

Satis Sonrasi Hizmetler Miidiirt

=0 = Elco Klima

Sanayii ve Ticarel Limited Sirketi

Teknik Egitim Belgesi

e 102004 .. tarihleri arasinda BAigswEss. markalr
klimalarin asagida  belirtilen konulardaki teknik
egitim programlarina katilmistir.

TE-401 : Temel klima bilgileri

TE-402 : Servis prosediirleri (Kalite politikast ve miisteri hizmetleri)
TE-403 : Duvar Tipi Split Klimalar (Montaj , bakim onarim kriterleri)
TE-404 : Yer / Tavan Tipi Split Klimatar (Montaj , bakon onarum kriterleri)
TE-405 : Kaset Tipi Split Klimalar (Montaj . bakun onarun kriterleri)

TE-406 : Kanalli Tip Splir Klimalar (Montaj , bakin onarim kriterleri)
b Kane p Sy (i ij , b l

%yﬁm KARACA

Satis Sonrasi Hizmetler Miidiirii

Woesper



T.C:
TURK PATENT ENSTITUSU

MARKA TESCIiI, BELGEST

Marka No : 2009 53429 - Ticaret

FiILOJET

Marka Sahibi :OKAN SOYKAL (T.C. Kimlik No: 40687573268)
TURKIYE CUMHURIYETI
1460 Sk.No.81/A ALSANCAK iZMIiR

Emtiasi : 08,11
ilisiktedir.

Markalarin Korunmasi Hakkinda 556 Sayili Kanun Hiikmiinde
Kararnameye gore 12/10/2009 tarihinden itibaren ON YIL miiddetle
26/08/2010 tarihinde tescil edilmistir.

ustata DALKIRAT
Enstitii Bagkan a.
Markalar Dairesi Baskam

T,

TURK PATENT [@] ENSTITUSU

(=
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GENERAL @ ELECTRIC

THIS IS TO CERTIFY THAT

T uncggpﬁ oykal

HAS COMPLETED THE COURSE IN

Product Service - 1993
Major ,‘lep[iance Service Seminar

f'/ﬂ»w% Y Hrmon \'"*\ s P (UL Sy

(.~ MANAGER-SERVICE TRAINING INSTRUCTOR

Z000000000000000000000000000000000000000

PUB. NO. 31-7662



Certificate of Accomplishment

awarded to

Okan SOYKAL

In acknowledgement of Participation in

APPLIANCE TRAINING

G& - A

Dennis Y. ylelch

GEA SERVICE MANAGER

DATE
“>
)

iy

GE Appliances International

GEA SERVICE TEAM
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U, Certificate of Accomplishment
| awarded to

-

i ‘Tuncay SOYKAL |
| In acknouledgementof Prtcpation in l’
APPLIANCE TRAINING |
oc - 7.
\ Dennis ch
Lk 35, o0
B
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GENERAL @ ELECTRIC

THIS IS TO CERTIFY THAT

Okan Soykal

GEPA

HAS COMPLETED THE COURSE IN

Product Service - 1993
Major Appliance Service Seminar

) 2/ /
wif Ll AS R Ay

MANAGER-SERVICE TRAINING INSTRUCTOR

000000000000000000000000000000000000

DATE

uummmmmum((‘mum

PUB.NO. 31.7662

QW LPQ00000000000000000000000000000000000
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SERVIS EGIiTiM BELGESI
Sn. Okan SOYKAN

Amana markali Top Mount , Bottom Mount, Side by Side ve Alaska serisi
buzdolaplari, Amana Mikrodalga Firinlar,Camasgir Makinesi,Firin,Bulagik
Makinesi, Amana Pencere Tipi Klima ve Kugik Ev Aletleri
Servis Egitimi Gormiigtiir.

ISITMA VE KLIMA SANAYI AS.
SERVIS VE EGITIM MUDURLUGU 4
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KUCUK SANAYI PILOT EGITIM KURSLARI BITIRME

BELGESI
Belge No : 24
Baba Ad: Ibranim Dogum Yili | 1935

Yukarida Kimligi Yauli  Tuncay Soykal
Milli Egitim Bakanhg:, Suayl Bakanlhiga, T. lualk Bankast A.5. ve Tarhy. Eumf ve

EARREERARRER L ANES 13 84 P

Sanatkarlare Teskilan Konfederasyonu'nun miistereken agtiklars Kiigiik Sanayi Pilot Egitim o
Kurslarindan _ 22 Saat Siireli Peorik Transistir Kursu’ nu bosars ile bitirdiginden e
bu belge kendisine verilmistir. B37.3.119.87... g
Izulk QIranLI =
T. HALK BANKASI A 5. ERKEK SANAT ENSTITUSU e
Gsxir. Utk MUDORD %

Halit TASGIOGLU Caail KAMD3MIR
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